
 

 

  Hercules® Technical support 

What USB port should I use on my MacBook? 
 
Due to internal routing of the USB ports, it is recommended to use specific ports 
in order to prevent problems such as audio interrupts and/or dropped samples.  
 
This applies to all MacBook models with Intel Core Duo and Core 2 Duo 
Processors.  
 
 
a) MacBook 13” 
 
USB audio devices should ONLY be used on the front USB port (the port farthest 
away from the screen).  
 
 

 
 
b) MacBook Pro (15” & 17”) 
 
USB audio devices should ONLY be used on the left-side USB port(s). 
 
 
 

  

 


