
Why does my PAL TV-Tuner stop functioning as soon as DirectX 
9.0b is installed? 
 
Changes to DirectX in version 9.0b have adversely affected the functionality of 
the PAL TV-Tuner. Microsoft are currently working hard to resolve the issue.  
 
The following is an excerpt from a statement that Microsoft has released, as 
found on ATI’s web site: http://mirror.ati.com/support/infobase/4254.html

Microsoft has investigated reports that the DirectX 9.0b release adversely affects 
a subset of ATI products with PAL TV Tuners. We acknowledge that a change to 
DirectShow TV Tuner support in this 7/25/03 release has impacted PAL TV 
capture. We are developing a patch with high priority to correct this issue. Please 
note that this change is not related to the security fix identified in bulletin MS03-
030, although both fixes are in the DirectX 9.0b release. 

The Patch is now available at Microsoft’s site:  

 http://www.microsoft.com/downloads/details.aspx?familyid=8dfd1b6d-e177-
4a0e-91d0-b4310675b02b&displaylang=en
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