
I’m having trouble registering my copy of Traktor DJ 

Hercules. How can you help? 
 
 
First, make sure to consult the document available from our support site 

regarding the registration process of Traktor DJ Hercules:  
 

ftp://ftp.hercules.com/sound/manuals/DJConsole/Registration_Traktor_info.p
df 

 
As the registration process of Traktor is entirely done by Native Instruments, 

Hercules technical support agents are not able to provide any help regarding 
the following issues: 

 

- Lost of serial numbers 

- Website registration problem  
- Delay in reception of registration information  

 

 
Regarding these problems, please use the form available from the following 
address to contact Native Instruments directly: 
 

http://www.nativeinstruments.de/index.php?regsuppfrm_us 
  
 
  


