
My Muse Pocket is configured in 5.1, but I only get audio 

out of the FRONT output. 
 
 
This problem occurs when Windows use the standard USB AUDIO driver 

instead of the appropriate drivers. 
 

You can check that it is the case from Windows Device Manager: 
 

- Right click on MY COMPUTER icon on your desktop and select 
Properties 

- If you are using Win 98 or ME: Select the Device Manager tab 
 

- If you are using Win 2000 or XP: Select the Hardware tab, then click 
on the Device Manager button 

 
Under SOUND VIDEO AND GAME CONTROLLERS, you should normally 

find the following instance: 

 
USB AUDIO DEVICE  
 
- Right click it, and choose Update Drivers.  

 
- First select Install from a list or specific location (Advanced),  
 
- Then, select Do not search; I will choose the driver to install, 

 
At this point, windows should indicate the compatible divers available. 
Obviously, select the Muse Pocket. Complete the installation. 
 

If not, you will need to manually point the Wizard to the folder on your hard 
drive where the driver installation copied the installation files: 

 
- Click HAVE DISK 

 

- Enter the following path: 
 
C:\Windows\inf\HMuse.inf 


