How can | verify the Hercules P32DJ is correctly installed on my PC?

The Hercules P32DJ does not require any specific driver. Upon connecting it to the
computer's USB port, Windows should automatically recognize it and install generic
drivers. Once done, it should normally be enumerated under Device Manager:

On Windows 10/8.1/8

- Press Windows Key + S to bring up the Search function,

- Type the words Device Manager.

On Windows 7/ Vista

- Right click on COMPUTER icon on your desktop and select Manage
- From the left column, click on Device Manager

The different elements of the DJ Control you should normally appear in the following
categories:

[ Processors

Software deyices
ij| 5ound, video and game controllers
I HerculesP32D)

Iy High Definition Audic Device
&y Storage controllers

i3 System devices
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The integrated audio interface should also appear in Windows Control Panel under
Sound:

3 Sound >

Playback Recordng Sounds Communications

Select a playback device below to modify its settings:

Gl Speakers
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If however you decide to install the ASIO drivers (available from the Technical Support
web site), the controller will then be enumerated as such:

3 Computer
s Disk drives
3 Display adapters
v @ DJHERCULESMIX USB Audio Devices
@ Hercules P32 DJ
= DVD/CD-ROM drives
[ Monitors
2P Network adapters
™= Print queues
[ Processors
0 Software devices
v i Sound, video and game controllers
iy Hercules P32 D)
iy High Definition Audio Device

S Storage controllers

The DJ Console Control Panel should also appear in the
notification area (near the clock). It can also be accessed from
Windows Control Panel, and will allow you to modify certain
parameters relative to your controller.

O 2 % ¢ eng 1:54PM

B2 HERCULES P32 DY
OUTPUT CHANNELS ABOUT

PLEASE HAVE THIS INFORMATION READY WHEN YOU
CONTACT OUR TECHNICAL SUPPORT TEAM.

PACKAGE: 1.HDJS.2016
FIRMWARE: 1.36

DRIVER: 4.8.1.0

DLL: 0.4.0.0

CPL: 1.0.10.0

REF.: 15-39-22260-000001-3

The ABOUT tab provides information about the drivers currently installed. Should you
ever need to contact our technical support, be sure to have this information at hand.
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